Heep Hong Society
(#\} Hoi Fu Parents Resource Centre
P Y Newsletter Issue no. 03

(Summer edition — July to August)

Application deadline: 30/06/2021
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\Center Introduction\

Hoi Fu Parents Resource Centre aims to provide diverse and comprehensive supportive services to

parents of children with special needs and developmental delays. With the help of Parents Resource

Centre, parents can acquire resources which help deal with their parenting difficulties as well as foster the

growth of their children. Moreover, through mutual support and encouragement among parents, parents

can be empowered.

’Scope of Services|

® Hotline Service

® Training / Interest classes

® Toy Library

® Individual counselling o

Support group

® Community Education

® Talk/ Workshops/ Seminars ()

Family activities

Eligibility for membership and application procedures

Membership types Parent membership Affiliate membership

Eligibility Applicants have to be the parents or Anyone who is interested in
guardians of the person with special needs | rehabilitation services OR wishes to

use our library services

Fee Permanent ($500)/ 3-Year (HKS100)/ 1-Year (S50)
1-Year postal (550)/ 1-Year electronic (521)

Newsletter Free of charge N/A

Application Please visit Hoi Fu Parents Resource Centre to register. You may ask for the

method application form and pay the membership fee with cash or by cheque.
*Renew your membership to keep access to our programs and activities.

Opening Hours

Tuesday to Thursday 9am —6pm

Friday and Saturday 9am —7:30pm

Sunday, Monday and Public holiday Closed

Centre location and contact number

Address: 1/F, Hoi Yan

Mongkok, Kowloon
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Contact number: 2777-5588
Fax number: 2784-1194
Email: hfc@heephong.org

How to get there

MTR: Olympic Railway Station (Exit D) >
10-minute walk to Hoi Fu Court

Bus: 2E, 10,12, 16, 33A, 52X, 68X, 265B,
287X, 887,914

Minibus: 43M, 79K
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Service Quality Standards and Criteria
Hoi Fu Parents Resource Center has the following service quality standards policy documents. If you wish to
read them, please contact our centre staff. We accept feedbacks in the form of written documents, telephone
calls and case interviews to our centre-in-charge. Parents are welcome to make suggestions to facilitate our

service quality enhancement. The service quality standards policy documents are as follows:

SQS1 The service unit ensures that a clear description of its purpose, objectives and mode of service
delivery is publicly available.

SQS2  The service unit should review and update the documented policies and procedures describing
how it will approach key service delivery issues.

SQS 3 The service unit maintains accurate and current records of service operations and activities.

SQS 4 The roles and responsibilities of all staff, managers, the Management Committee and/or the Board
or other decision-making bodies should be clearly defined.

SQS5 The service unit/agency implements effective staff recruitment, contracting, development, training,
assessment, deployment and disciplinary practices.

SQS6  The service unit regularly plans, reviews and evaluates its own performance, and has an effective
mechanism by which service users, staff and other interested parties can provide feedback on its
performance.

SQS7  The service unit implements policies and procedures to ensure effective financial management.
SQS8  The service unit complies with all relevant legal obligations.

SQS9 The service unit takes all reasonable steps to ensure that it provides a safe physical environment
for its staff and service users.

SQS 10 The service unit ensures that service users have clear and accurate information about how to enter
and leave the service.

SQS 11 The service unit has a planned approach to assessing and meeting service users’ needs (whether
the service user is an individual, family, group or community).

SQS 12 The service unit respects the service users' right to make informed choices of the service they
receive as far as practicable.

SQS 13 The service unit respects the service users’ rights in relation to private property.

SQS 14 The service unit respects the service users’ rights for privacy and confidentiality.

SQS 15 Each service user and staff member is free to raise and have addressed, without fear of retribution,
any complaints he or she may have regarding the agency or the service unit.

SQS 16 The service unit takes all reasonable steps to ensure that service users are free from abuse.

Membership Particulars Update Form
In order to keep our members posted, please fill out the form below to update any changes of your

particulars. You may hand this in in person, by post or fax to Hoi Fu Parents Resource Centre. Thank You!

- Membership Particulars Update Form -
*Parent’s Name: *Membership No.:
Types of SEN of child: E-mail:
Contact no.(home): Address:
Contact no.(work): Others:
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Centre service arrangement during COVID-19

In view of the current COVID-19 pandemic, Hoi Fu Parents Resource Centre has made a few
arrangements as of the notice issued by Social Welfare Department as of 14 September.

10.

To avoid crowds, large scale activities, toy library, resource corner and walk-in service
will be suspended until further notice from Social Welfare Department. Please make an
appointment in advance if you wish to visit us.

Please follow our infection control measures whenever you attend any of our activities
or appointment.

Depending on the COVID-19 pandemic situation, the centre may consider using Zoom
to replace face-to-face activities. Participants will be notified for the changes by then.
Our Centre will ensure adequate cleaning and disinfection work for all the activities.

All visitors are required to put on a mask, measure their body temperature, clean their
hands and comply with the instructions from our centre staff. For any participants who
cannot keep their masks on, he/ she will not be allowed to join our activities and no
refund will be made.

If any of the visitors are suspected or diagnosed with COVID-19, he/ she has to consult
medical support immediately. They are not allowed to join any of the activities on that
day. As for the upcoming events, it will depend on the medical condition of the person.
For any family members or persons who are in close contact with people who had
travelled, please stick to the quarantine requirements and visits to our centre are not
allowed.

If any family members or people who you had close contact with are found to have
COVID-19, please inform us as soon as possible.

For any families who have difficulty in getting masks, please contact our staff for further
assistance.

Please stay tuned for the latest news by paying attention to your phone calls,
whatsapps or emails.

Page4



| am Akhtar Sohail, the
program worker. 15 years
ago, | came from Pakistan
Lm. | love reading book
and doing art work. My
favorite hobby is cooking. |
also love to answer calls on
our hotline service of Hoi Fu

Parents Resource Centre.

Self-Introduction

My name is Dhuman Shweeta.

My hobbies include sketching

and reading books. | am from

Nepallg. | speak 3 languages
which include Nepali, English

and Hindi.

/Hello everyone! This)

Miss Joy © Nice to meet
you alll It is always
happy to see both new
and old faces here in Hoi

Fu Centre! Please come

and join us for some
activities with  your
family! | am recently

reading poetry books

and love travelling.

4
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Toy Library

In Toy Library, you can borrow toys and books.
There are educational learning toys, which you
can give training at home. There are training
toys ranging from sensory training for young
age to social skills learning for older kids. There
are also story and picture books in different
languages such as Urdu, Nepali and Hindi etc.
for you!
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My child is five years old, but is still very

dependent on us. Although the teacher says
he can wear and take off clothes, shoes and
socks, once he is home, he always asks me

to help him. What can | do to encourage

him to do it on his own?

To help children develop the habit
of dressing themselves independently,
parents should make sure their
children understand that it is the
children's own responsibility.
Parents should give more room for
practice instead of doing this for

them.
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Parents can set up a reward scheme with
their children for dressing by themselves and
set targets together. Every time the children
are able to achieve a target, they will get a
reward they want.

A small reward such as a sticker will be given
when the child can change his uniform
independently each day.

A big reward such as a snack or stationery

will be given when the child can change the

uniform independently for a week.
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Bad Weather Arrangement

Based on the weather report from the Observatory 2 HOURS BEFORE the activities, we will have
the following arrangement. We will NOT notify the participants individually. Should you have any
questions, please call Hoi Fu Parents Resource Centre at 2777-5588 or whatsapp at 5510-8114.

- Typhoon
T * Jagdg J Signal No. 8 $999990
1 3 Red L OR Black S

Centre Operation @ X#
. Activities with X #2
ke preschoolers
.E Activities with
® primary school @ ©#2 X
§ children or above
2 | Activities with ©#2

parents ONLY
(%]
2 Activities with
E preschoolers or
§ above @ X #2 X
S
iei Activities with
8 parents ONLY

© The activities will carry on.

X The activities will be canceled or postponed.

#1: The Centre will resume service within 2 hours once the signal is lowered. However, if the signal is
lowered after 2PM (Tue to Thur) or 3PM (Fri and Sat), the service will NOT be resumed.

#2: Depending on the weather, special activities may be carried on or canceled.

Water Sports Activities

All water sports activities will be canceled if the thunderstorm warning signal is issued.

When the weather condition changes within 2 hours before the activities

If the signal is lowered within 2 hours before the activities, the activities will still be canceled.

If a stronger signal is expected within 2 hours before the activities, the activities will be canceled.

During the activities

If the weather event gets worse during the activities, the Centre will either dismiss or keep the

participants under a safe circumstance.

Special arrangement

Apart from the factors above, the Centre may also make special arrangement depending on the

weather condition, location as well as the nature of activity. We shall notify participants 2 hours

before the activities. Parents should also decide whether to attend the activities as appropriate.
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Rules and Responsibilities

Participants have to be punctual. Late comers will not be entertained.

Parents with no-shows for more than two times in a quarter will automatically be
placed in the waiting list for the next quarter of activities enroliment.

Once accepted to the activity, no change of participants is allowed, unless a valid
ground is given.

Parents should not leave their child(ren) unattended anywhere. Parents can only leave
when the activity starts and return once the activity ends.

Parents who have to bring two children alone to attend activities can ask for special
permission for inviting a relative to help. Discretion will be applied to special condition
such as single-parent family or pregnancy.

Family members from the extended family (relatives) will be only considered to be
accepted for the activities if there are still quotas left after all registration. If the
relatives wish to take up the original quota due to the unavailability of the parents,
special request should be made to the centre-in-charge.

Guidelines on Enrollment

Fill out the enrollment form.
Calculate the total fee for the activities.
Pay to Hoi Fu Parents Resource Centre by
1) Crossed Cheque:
i. Payable to ‘Heep Hong Society”;
ii. Write the exact payment amount. (See below)

//he ongkong and Shanghai Banking Corporation Limited T LEEERTHEREAE

onham Strand Office:35 Bonham Strand,HK Member HSBC Group - ZEE K & SAMPLE
SRR EERRE REAN . g/ it] 2020
., Heep Hong Society How  BMonh e
Pay —orbearer—
Pt
HK Dollars  ONE HUNDRED DOLLAR ONLY

$ 100-
Mary Ahmed Ma VH

“é2k527" ooummys59m: 105124001 ™"
2) Cash:
You may pay in person or authorize others to pay the amount in our centre.
Submit the enrollment form before the deadline
1) by post:
i. Send us the enrollment form together with the crossed cheque to our centre
(DO NOT mail us the cash).
ii. Write “Activity Enrollment” on the envelope to specify.
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5.

iii. Make sure there is enough stamp fee.
2) in person in Hoi Fu Parents Resource Centre

All activities are on first-come, first-served basis. Registration status will be confirmed

once the application form is submitted.

Activity enrollment schedule (Issue no.3)

Application deadline: 30/06/2021

The next newsletter (Issue No. 4) will be published on 28 July 2021.

Remarks:

1. We do not accept application via telephone calls, whatsapp or fax.

2.  No change of participants once you are accepted into the program. If you wish to withdraw from the
activity, there will be no refund. No make-up classes will be offered in any circumstances. Please
inform our centre staff if you encounter any difficulties.

3. Incase of any bounced checks, all registrations will be canceled.

4. Please keep the receipts until the end of all activities. Receipt is needed if a refund is arranged by our
centre.

5. Hoi Fu Parents Resource Centre offers fee reduction to families on CSSA or with financial difficulty.
Please contact our social workers for further details.

Program Change, Refund and Cancelation Policy

1. Please refer to the “Bad Weather Arrangement” in case of any extreme weather
condition. The centre will decide whether to carry on or cancel the activity depending
on the weather condition.

2. If the participant cannot join the activity due to the cancelation or postponement of
activity by the Centre, a refund will be offered.

3. The Centre will arrange make-up classes if the activity is affected by the extreme
weather. Yet no refund will be given if the participant cannot join the make-up classes.
If no make-up classes can be arranged, refund on a pro-rata basis will be given.

4. For any refunds, participants have to visit our Centre in person together with the
receipt within a month after the announcement of result. Late request will not be
entertained and considered as donation without prior notice.

5. There will be photo-taking during the activities for our internal record. Please inform us
if you do not wish your pictures to be taken.

6. For any joint programs with our parties, the Centre may disclose certain information

such as name, sex and age to them, depending on the nature of activity.
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HFPRC-21-00089

Primary 1 adjustment group

Date: 4, 6, 11, 13, 18, 20 August 2021 (Every Wed & Fri)
Time: 3-4PM

Venue: Hoi Fu Centre

Target: K3 students with special needs who are

going to the MAINSTREAM school in 2021/22

Capacity: 4

Fee: S60

Content: Kindergarten students are going through a big change from
kindergarten to primary schools. Children are expected more in terms of
independence, self-care skills and social skills etc. Join us to let your get more
prepared for the BIG CHANGE!

Primary 1 adjustment group
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HFPRC-21-00090

Beauty box DIY

Date: 8 & 15 July 2021 (Thursday)

Time: 10-11:15AM

Venue: Hoi Fu Centre

Target: Parents with kids of special needs
Capacity: 6-8

Fee: S50

Content: Be kind to yourself! All mommies deserve to be pretty and take good
care of yourself! Come and make your own self-care box! We will make a self-
care box with candles, organic facial masks and cheer-up cards!

Beauty box DIY
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HFPRC-21-00091

Smart snacking 101 % y

Date: 20 & 27 July 2021 (Tuesday)

Time: 3-4 PM

Venue: Hoi Fu Centre

Target: Parent and their child with special needs
Capacity: 6 pairs

Fee: $40 (including ingredients fee)

Content: Children always crave for food and snacks. But how can we fill their
tummy with healthy and simple-to-make snacks to keep them fit and strong?
Let us learn to make different snacks with nutritious ingredients with SUPER

SIMPLE RECIPE!

Smart snacking 101
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HFC-21-00011

Eid Fun Day

Date: 30 July 2021 (Friday)

Time: 2-4PM

Venue: Hoi Fu Centre

Target: Parent and their child with special needs
Capacity: 8 pairs

Fee: $10/ pair

Content: Come and join us to celebrate the Eid in July! We will make beautiful
art work and have some fun games together to know more about Eid. Do not
miss the lucky draw too!
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HFPRC-21-00092

STEM buddies

Date: 5, 12 August 2021 (Thursday)

Time: 3-4PM

Venue: Hoi Fu Centre

Target: Parent and their child with special needs
Capacity: 6 pairs

Fee: $20/ pair

Content: The idea of STEM is getting very popular as it improves creativity and
boost curiosity among children. We will make STEM toys for this summer!

STEM buddies
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HFPRC-21-00093

Physical fithess challenge (Primary section)

Date: 24, 31 July, 7, 14 August 2021 (Saturday) @

Time: 2:30-3:30PM

Venue: Hoi Fu Centre ) Lo
Target: Parent and their child with special needs studying in mainstream T 7

primary school (Age from 6-11)
Capacity: 6 pairs

Fee: $20/ pair

Content: Move your body together during this hot summer! Learn how to train T
up your body and have fun as a family pair at the same time! This group will be
led by experienced physical fitness coach in Hong Kong!

Physical fithess challenge (Primary section)
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HFPRC-21-00094

Physical fithess challenge (Kindergarten section)

Date: 24, 31 July, 7, 14 August 2021 (Saturday) )
Time: 3:45-4:45PM 4
Venue: Hoi Fu Centre

Target: Parent and their child with special needs studying in mainstream v o

kindergarten (Age from 3-6)

Capacity: 6 pairs =
Fee: $20/ pair

Content: Move your body together during this hot summer! Learn how to train
up your body and have fun as a family pair at the same time! This group will be
led by experienced physical fitness coach in Hong Kong!

Physical fithess challenge (Kindergarten section)
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HFPRC-21-00095

Fludiart Painting (Primary section)

Date: 10 July 2021 (Saturday)

Time: 2:30-3:30pm

Venue: Hoi Fu Centre

Target: Parent and their child with special needs (Age from 6-11)
Capacity: 6 pairs

Fee: $10/ pair

Content: In fludiart, we pour paint onto canvas to make a very unique piece of
art work. Children and parents have lots of freedom in creating your own art
work while making fun!

Fludiart Painting (Primary section)
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HFPRC-21-00096

Fludiart Painting (Kindergarten section)

Date: 10 July 2021 (Saturday)
Time: 4-5pm

Venue: Hoi Fu Centre .
Target: Parent and their child with special needs (Age from 3-6) T :
Capacity: 6 pairs
Fee: $10/ pair
Content: In fludiart, we pour paint onto canvas to make a very unique piece of
art work. Children and parents have lots of freedom in creating your own art
work while making fun!

Fludiart Painting (Kindergarten section)
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HFPRC-21-00097

City Hunt @ Ma On Shan Park (Sunday team)
Date: 15 Aug 2021 (Sunday)

Gathering venue: Hoi Fu Centre Gathering time: 9:30am
Dismissal venue: Hoi Fu Centre Dismissal time: 2pm
Target: Parent and their child with special needs Capacity: 12-13 pairs

Fee: $S10/ pair

Content: Visit the family-friendly park in Ma On Shan and enjoy the day with fun
and exciting activities. We will also take public transport to try out different
transportation!

Remarks: Please bring your own lunch.

City Hunt @ Ma On Shan Park (Sunday team)
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City Hunt @ Ma On Shan Park (Sunday team)
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HFPRC-21-00098

City Hunt @ Ma On Shan Park (Thursday team)

Date: 19 Aug 2021 (Thursday)

Gathering venue: Hoi Fu Centre Gathering time: 9:30am
Dismissal venue: Hoi Fu Centre Dismissal time: 2pm
Target: Parent and their child with special needs Capacity: 12-13 pairs

Fee: $10/ pair

Content: Visit the family-friendly park in Ma On Shan and enjoy the day with fun
and exciting activities. We will also take public transport to try out different
transportation!

Remarks: Please bring your own lunch.

City Hunt @ Ma On Shan Park (Thursday team)
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City Hunt @ Ma On Shan Park (Thursday team)
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